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Migration — keine Last, sondern eine Chance

Petia Genkova, Siegfried Preiser & Christopher Castner

In den heutigen Medien taucht immer wie-
der eine hochdebattierte Thematik auf — Mi-
gration. Wahrend ein beachtenswert grofRer
Teil der Migranten ,freiwillig” in der Euro-
zone migriert, sind viele Leute gezwungen,
in Europa nach einem neuen Zuhause zu
suchen. Durch Krieg, Naturkatastrophen,
Hungersnote, Krankheiten und andere hu-
manitdre Katastrophen werden viele aus
ihren Heimatlandern vertrieben und suchen
Zuflucht und eine sichere Unterkunft in an-
deren Landern. Da die meisten Gefliichte-
ten aus Afrika und Asien stammen, bieten
die relativ nahen und wohlhabenden Regio-
nen von Zentral- und Westeuropa die Chan-
ce, Frieden und Freiheit zu finden. Jedoch
setzt sich der Leidensweg fiir viele auf der
Reise fort. Die Uberquerung des Mittel-
meers von Afrika nach Europa mit kleinen
Booten birgt viele Gefahren. Hinzu kommt,
dass Anti-Immigrationsbewegungen in ganz
Europa sowie rechtsgerichtete Populisten
die Neuankdmmlinge nicht willkommen
heiRen (Pohl & Wodak, 2011). Durch die
Fliichtlingskrise und andere Ereignisse, be-
trug die Zahl der Menschen, die auf der Su-
che nach Schutz in den letzten 10 Jahren
nach Europa kamen, 5.033.545. Diese ver-
starkten ,Fllichtlingsstrome” flihrten dazu,
dass sich die &ffentliche Meinung gegen-
tber Migration deutlich verschlechterte.
Migranten, insbesondere nicht-europii-
sche, werden von einem wesentlichen Teil
der europdischen Bevdlkerung als Bedro-
hung fir die europdischen Werte und die
europdischen Wirtschaftsgiiter wahrgenom-
men. Darlber hinaus kreieren lockere
Grenzkontrollen und ein internationalisier-
ter Arbeitsmarkt ein Unbehagen in der all-
gemeinen Bevélkerung (Goodhart, 2017).

Diese negativen Einstellungen gegen-
Uber Fremden lassen sich zu einem Grol’teil
durch die Soziale Identitit Theorie von Taj-
fel und Turner aus dem Jahre 1974 erklaren.
In dieser Theorie wird postuliert, dass Men-
schen ihre natiirliche Umgebung in Katego-
rien einteilen und bewerten. Genauer ge-
sagt heif8t das in Bezug auf Migranten, dass
Leute, die einem dhnlich sind, der Eigen-
gruppe zugeordnet und favorisiert werden.
Im Gegensatz dazu werden Leute mit eher
undhnlichen Eigenschaften, insbesondere
die offensichtlichen wie Hautfarbe, Ethnie,
Religion oder Sprache der Fremdgruppe zu-
geordnet und als falsch, nicht vertrauens-
wiirdig oder sogar gefahrlich eingestuft (Po-
pa-Roch & Delmas, 2010). Als Resultat
folgen Vorurteile, Diskriminierung und in
extremsten Fallen oftmals auch Gewalt ge-
gen die Fremdgruppe. Dabei spielt nach
Reicher et al. (2008) nicht nur das Denun-
zieren der Fremdgruppe, sondern vor allem
auch die Lobpreisung der Eigengruppe eine
Rolle. Diese simple Technik der Schwarz-
Weils-Kategorisierung wird oftmals von Agi-
tatoren verwendet, um klare Fronten zu
schaffen und durch eine stiarkere Homoge-
nisierung die Eigengruppe besser kontrollie-
ren zu kénnen.

Abgesehen von der moralischen Ver-
werflichkeit solcher Hetzmethoden, stellt
die Einfachheit der Kategorisierung in Ei-
gen- und Fremdgruppe ein Problem dar.
Denn obwohl sich Heuristiken als mentale
Abkiirzungen im alltdglichen Leben durch-
aus ihre Berechtigung haben (Kahneman,
1982), verwehrt das schnelle Abstempeln,
basierend auf oberflachlichen Charakteristi-
ken und Verallgemeinerungen, zwischen-
menschliche Kontakte und Kooperationen.
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Die internationale Kooperation zwischen
fremden Kulturen ist jedoch auf einem glo-
balisierten Markt essentiell.

Gegeniiber Migranten werden Vorurtei-
le oftmals als mentale Heuristiken benutzt,
obwohl| sie meist unbewiesen und unge-
rechtfertigt sind. Ein Beispiel ist die Annah-
me, dass Migration die lokale Wirtschaft be-
droht und den Finanzsektor negativ
beeinflusst. Bezogen auf diese Annahme,
konnte nur ein neutraler, wenn nicht sogar
positiver Effekt von Migration in einer Reihe
von Studien bewiesen werden (Gott & John-
son, 2012; OECD, 2014). Dennoch verwei-
len solche Vorurteile in den Kopfen der Be-
volkerung (Batsaikhan et al., 2018), was auf
eine Fehlkommunikation von Fakten gegen-
iber der Bevolkerung schliefen ldsst. Un-
terstiitzt durch falsche Behauptungen und
Anfeindungen von Agitatoren wird eine er-
folgreiche Integration verhindert.

Anstatt einer Last kdnnte Immigration
durch Integration eine Chance darstellen.
Durch die Uberalterung der Gesellschaft
und den Mangel an Fachkréften in vielen
Branchen der europdischen Wirtschaft
(Ruhs, 2010) kénnte ein Ausgleich durch
Migranten geschaffen werden. Schaut man
auf die Anzahl der Stellenausschreibungen
und die Ab-/Einwanderungsraten der Lan-
der, wird deutlich, dass vor allem in osteu-
ropdischen Landern mehr qualifiziertes Per-
sonal gesucht wird und gleichzeitig mehr
Leute die Ldnder verlassen. Diese Kluft
konnte durch Migranten, im Besonderen
von nicht-europdischen Migranten, ge-
schlossen werden. Davon kénnten auf der
einen Seite die Migranten, auf der anderen
Seite aber auch die Unternehmen profitie-
ren.

In der Datenanalyse ,Diversity Matters”
der internationalen Beratungsfirma McKin-
sey wurde deutlich, dass international aus-
gerichtete Unternehmen einen deutlichen
Marktvorteil und bessere Erfolgschancen
gegeniiber ihren ethnozentrisch ausgerich-
teten Kontrahenten haben. Insgesamt haben
international ausgerichtete Unternehmen
eine 35% hohere Wahrscheinlichkeit, Um-

sitze Uber dem nationalen Branchenmedi-
an zu erzielen. Auf der anderen Seite errei-
chen Firmen, die nicht auf Diversitat in ihrer
Arbeiterschaft setzen, oftmals nicht mal den
Durchschnitt (Hunt, 2015).

Den Nahrwert, den internationale Zu-
sammenarbeit hat, wird an dem Beispiel
der VW-Skoda-Fusion deutlich. Durch den
,Tandemansatz”, bei dem deutsche VW-
Manager tschechische Skoda-Manager in
kapitalistische Managementstrukturen nach
dem Fall der Soviet Union einfiihrten, wéih-
rend die tschechischen Manger die deut-
schen in den lokalen Gegebenheiten unter-
richteten, konnte eine Symbiose durch
interkulturelle Zusammenarbeit geschaffen
werden, die sich monetdr bis heute positiv
auf beide Unternehmen auswirkt (Guttman,
1995)

Durch solche Beispiele wird deutlich,
dass Migration eine Chance darstellt, wenn
diese Angelegenheit mit Sorgfalt und Struk-
tur angegangen wird. Dies betrifft nicht nur
Groltkonzerne aus der Automobilbranche,
sondern auch kleine und mittelstindische
Unternehmen, fir die internationale Zu-
sammenarbeit und die Inklusion von aus-
landischen Fachkréften die Moglichkeit bie-
tet, auf einem globalen Arbeitsmarkt
konkurrenzfahig zu sein. Damit dies jedoch
moglich ist, muss die offentliche Meinung
zum Positiven bekehrt werden. Dariiber hi-
naus sollten die Wissenschaft, offentliche
Einrichtungen, NGO’s, Unternehmen und
Regierungen zusammenarbeiten, um Barri-
eren zwischen den Kulturen zu Gberwinden
und das Fortbestehen der europdischen
Werte wie Einheit und Menschlichkeit auch
fur die Zukunft zu sichern.

Die Beitrage sowie dieser Leitartikel,
entstanden in dem Kontext des BMBF-Pro-
jektes ,Kulturelle Offnung — Diversity und
Interkulturelle Kompetenz im Kontext der
Integration von Gefliichteten”. Die Beitrdge
wurden bei dem Workshop und Small Re-
search Meeting im Dezember 2018 prasen-
tiert.



Editorial

Migration — not a burden, but a
chance

In today’s media, one highly debated topic
constantly reoccurs — migration. Whereas a
substantial part of migrants moves “volun-
tarily” within the Eurozone, many people
are forced to search for a new home. Due to
events such as war, natural disasters, fam-
ine, disease and other humanitarian crises,
many people are driven from their home
countries and seek for shelter. Since most
refugees stem from Africa and Asia, the rel-
atively close and prosperous regions of
Central and Western Europe offer the possi-
bility to find peace and freedom. Yet, the
agony doesn’t end for many with leaving
the region. Boarding small boats and cross-
ing the Mediterranean Sea from Africa to
Europe bears dangers. On top of that, an-
ti-immigration movements throughout Eu-
rope and right wing populists do not give
their welcome to the newly arrived sojourn-
ers (Pohl & Wodak, 2011). With the refugee
crisis and other events, 5.033.545 people
came to Europe for shelter in the last 10
years. The high immigration flow changed
the public opinion towards migration for
the worse. Migrants, especially non-Europe-
an migrants, are perceived by a substantial
part of the European society as a threat to
European values and economic assets.
Moreover, loose border regulations and the
internationalization of the labor market put
many people at unease (Goodhart, 2017).
Thereby, economic, but also ideological
reasons play a role for hostile attitudes and
behavior towards refugees and migrants in
general.

As described by Tajfel and Turner (1974) the
social identity and the identification with a
certain group, in this case the nationality,
should not be underestimated in their ex-
planatory power regarding people’s motives
to think and act as they do. Unfamiliar traits
of outgroup members, especially the obvi-
ous ones such as skin color, religious be-
liefs, customs and language are perceived
as different from one’s own and therefore

ultimately considered to be wrong, untrust-
worthy, inappropriate and dangerous (Po-
pa-Roch & Delmas, 2010). As a result preju-
dices, discrimination or, at its most extreme
form, violence are often the consequences
of such separation processes. As described
by Reicher et al. (2008) not only hostility
and despise of the outgroup are necessary
conditions for collective hate. Moreover,
praising the ingroup as virtuous and superi-
or makes it possible for agitators to influen-
ce the public opinion and create hardened
fronts. Mostly, collective hate is created to
gain political power, since a unified homo-
genous group with a common enemy is ea-
sier to control. The simplicity of denouncing
others and praising the ingroup is a quite
successful strategy, because the heroes (the
ingroup), the enemy (the outgroup) and the
duty to fulfil (reject/fight) are clear. The mere
division in “us” and “them” is comprehensi-
ble by everybody, which makes it possible
to deliver the message across all educatio-
nal levels. Next to the problem of morality
and the danger of escalation concerning
hatred towards the outgroup, the flawed
and over simplistic nature of scapegoating
is a problem itself.

While heuristics and mental short cuts
based on a few external cues render helpful
in routine based everyday tasks (Kahneman,
1982), interpersonal contact with unfamil-
iar cultures are complex situations that re-
quire the ability to abstract. Hence, while
cues in form of differences obviously exist
such as ethnicity or cultural aspects, com-
monalities are present as well. Using heu-
ristics based on these differences to make
overall assumptions about people is not
only erroneous, but also problematic if they
are generalized to every member of the out-
group. Judging people preventively denies
the possibility of potential intercultural co-
operation, which is necessary in the global-
ized world of today — especially on an inter-
national labor market.

That is, while the societal cleft between
cultures and worldviews poses a challenge
to the future of humanity, a more tangible
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and topical issue is the economic loss that is
created through ethnocentric economic ac-
tivities. Leaders of anti-immigration move-
ments often propagate the claim that migra-
tion threatens the local economy and
negatively affects the fiscal sector. This
claim cannot be verified by the literature
(Batsaikhan et al., 2018). Instead, rather the
opposite seems to be true. In the study of
Gott and Johnson (2012) the researchers
could confirm that there is no significant
difference between host country nationals
and migrants in terms of: 1) paying more
taxes than public services, 2) and have a
second or third job. In another report by the
OECD it is stated that a rather neutral effect
on the fiscal sector by migration was ob-
served (OECD, 2014).With such empirical
evidence, the myth of the “lazy migrant” is
debunked, yet still prevails in the heads of
the public (Batsaikhan et al., 2018). Appar-
ently, a miscommunication of facts to the
public, supported by false claims and rumor
made by agitators and denouncers seems to
fuel hostility towards migrants, preventing
measures to integrate them successfully.
Yet, immigration could be a chance
rather than a burden. Many European mar-
kets face the loss of skilled workers and up-
and-coming talents. This is partly due to
demographic factors such as over ageing of
the population, but also due to brain drain
and migration itself. While entire Europe is
the destination for many refugees from e.g.
Africa, economic migrants from Eastern Eu-
rope migrate within the Eurozone to wealth-
ier countries in the west. This creates a lack
of people, especially in the artisanal branch-
es (Ruhs, 2010). By looking at the job va-
cancy rates across Europe, it becomes emi-
nent that job offerings are growing.
However, plotting the net migration rate
against this job vacancy numbers, one can
see higher emigration numbers than immi-
gration numbers, especially for Eastern Eu-
ropean countries. More jobs, but less peo-
ple creates a gap that needs to be filled in
order to avoid economic devastation in the
long-term. Gaps, that can be filled by mi-

grants from outside of Europe. Hence, Euro-
pean societies and decision makers have
the opportunity to create a situation with
regulated and fostered integration measures
that benefit the individual, migrants, and
enterprises alike. The data analysis “Diversi-
ty Matters” of the global consultancy agen-
cy McKinsey shows that diversity orientated
organizations have better chances at suc-
ceeding at the globalized market and out-
pace competitors that follow a uniformity
approach. In more detail, organizations,
which incorporated diversity management
successfully in their organization’s strategy
to integrate people with different back-
grounds at the work place, are 35% more
likely to reach revenues above their respec-
tive national industry medians. Contrary,
companies in the bottom quartile of gender
and ethnicity management are significantly
less likely to reach revenues above average.
On top of that, results from the U.S. could
confirm a linear relationship between reve-
nue and diverse work forces (Hunt, 2015).
Europe that underwent major economic
changes due to the end of the cold war, the
collapse and the Soviet Union and the
growth of the European Union with
open-border policies, ex-socialist countries
such as the Czech Republic had to adapt to
a capitalist western market. German major
corporations such as the automobile giant
Volkswagen saw the opening of borders as a
chance. They strove for the expansion on
the Eastern European market by merging
with the popular Czech automobile brand
Skoda. While this endeavor would give
them access to a new market, the company
entered unknown territory. To successfully
reach their new target group and establish a
branch office in the Czech Republic, they
had to understand their new target group
and regulations in the new environment.
Yet, they intended to keep their successful
company philosophy and Volkswagen man-
agement strategies. Therefore, they devel-
oped the so called “tandem approach”,
which is based on the exchange of intercul-
tural knowledge (Gutmann, 1995). German
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managers were sent as expatriates to the
Czech Republic, where they taught their
equal Czech manager counterparts the
Volkswagen strategies, whereas the Czech
managers explained local conditions and
gave insider information on the Eastern Eu-
ropean market. This model has proven to be
highly successful, benefiting both Volkswa-
gen and Skoda.

With examples like this, it stands to rea-
son that migration constitutes an opportuni-
ty, if the matter is approached with care and
structure. While the example above ex-
plains the success of two major automobile
players, this is also important on a smaller
scale affecting small and medium sized
business. After all, the heterogeneity in Eu-
ropean societies grows, bringing knowledge
and skills from different regions around the
globe. For this to happen however, the pub-
lic opinion needs to be in favour of migra-
tion and integration measures. Moreover,
science, public authorities, NGO's, corpo-
rations and governments need to develop
measures that overcome the barriers be-
tween cultures and ensure the prevailing of
European values such as unity and humani-
ty.

The contributions, as well as this editori-
al, were written in the context of the BMBF
project ,Cult Open — Diversity and Intercul-
tural Competence in the Context of the Inte-
gration of Migrants”. The contributions were
presented at the workshop and Small Re-
search Meeting in December 2018.
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Abstract

As violence against refugees is increasing, the reduction of prejudices becomes more and more
important. Based on an online study with 159 students, the constructs contact quality, contact
quantity, social orientation and cultural intelligence are implied to explain prejudices against
refugees. Thereby, this study examines three forms of prejudices: open, subtle and implicit pre-
judices. It reveals that contact quality, social orientation and cultural intelligence are partially
useful for the prediction of certain forms of prejudices, while contact quantity does not show
any influence on prejudices.

Keywords: Prejudices; refugees; cultural intelligence

Willkommenskultur?: Kulturelle Intelligenz, Kontakt und soziale Orientierung
in Bezug auf Gefliichtete

Zusammenfassung

Mit zunehmender Gewalt gegen Fliichtlinge wird der Abbau von Vorurteilen immer wichtiger.
Basierend auf einer Online-Studie mit 159 Studierenden werden die Konstrukte Kontaktqualitt,
Kontaktmenge, soziale Orientierung und kulturelle Intelligenz angedeutet, um Vorurteile gegen-
Uber Fliichtlingen zu erkldren. Dabei untersucht diese Studie drei Formen von Vorurteilen: offe-
ne, subtile und implizite Vorurteile. Es zeigt sich, dass Kontaktqualitat, soziale Orientierung und
kulturelle Intelligenz teilweise fiir die Vorhersage bestimmter Formen von Vorurteilen nitzlich
sind, wahrend die Kontaktmenge keinen Einfluss auf Vorurteile zeigt.

Schliisselworter: Vorurteile; Fliichtlinge; kulturelle Intelligenz

Kurzfassung

Die derzeitige Fliichtlingskrise und die zu-
nehmend feindlichen Einstellungen gegen-
Uber Fllichtlingen sowie das Vorhandensein
von Vorurteilen stellt die grundlegende Fra-
ge nach geeigneten Konstrukten, die als
Pradikatoren flr Vorurteile gegeniiber

Fliichtlingen dienen. In dieser Studie wird
eine differenzierte Sicht auf solche Vorurtei-
le eingenommen.

Basierend auf einer Online-Studie mit
159 Studierenden sollte anhand verschiede-
ner Skalen und eines Reaktionszeittests un-
tersucht werden, ob sich die Konstrukte
Kontaktqualitdt, Kontaktquantitdt, soziale
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Orientierung und ,kulturelle Intelligenz”
dazu eignen, Vorurteile von Studierenden
gegeniiber Gefllichteten méglichst zuver-
lassig vorherzusagen, um zu verstehen, was
die Bedingungen von Diskriminierung sind,
um dieser moglicherweise entgegenzuwir-
ken. Dabei werden drei Formen von Vorur-
teilen untersucht: offene, subtile und impli-
zite Vorurteile.

In dieser Studie war es méglich, die ver-
schiedenen Konstrukte und Vorurteilvaria-
blen zu erheben und somit Beitrdge zur
Bewadltigung der negativen Begleiterschei-
nungen der aktuellen Fliichtlingskrise auf
wissenschaftlicher Basis zu erbringen. Hier-
durch konnte ein wertvoller erster Beitrag
geleistet werden, um Vorurteile gegeniiber
Gefliichteten besser zu verstehen und um
diesen entgegenzuwirken.

Der vermutete negative Einfluss der
Jkulturellen Intelligenz” auf die Vorurteile
wurde zwar nachgewiesen, zeigt sich je-
doch als relativ schwach. Ebenfalls zeigen
die Ergebnisse, dass sich bei einer héheren
Kontaktqualitit und ,kulturellen Intelli-
genz” die relative Wahrscheinlichkeit des
Auftretens von hohen offenen Vorurteilen
verringert. Ein vergleichbarer Effekt zeigt
sich bei einer hoheren Kontaktqualitit so-
wie sozialen Orientierung und der relativen
Wabhrscheinlichkeit des Auftretens von ho-
hen subtilen Vorurteilen. Weitere signifikan-
te Einfllsse der vier Konstrukte Kontaktqua-
litit und -quantitdt, soziale Orientierung
und ,kulturelle Intelligenz” auf die relative
Wabhrscheinlichkeit des Auftretens hoher of-
fener, subtiler sowie impliziter Vorurteile
lassen sich bei der Datenanalyse in dieser
Studie nicht bestdtigen. Der fehlende signi-
fikante Einfluss der Kontaktquantitat lasst
vermuten, dass sich nicht die Haufigkeit,
sondern die Qualitit des Kontaktes zu Ge-
flichteten auf die Wahrscheinlichkeit des
Auftretens von Vorurteilen auswirkt. Es hat
sich aullerdem gezeigt, dass die Aufnahme
von Kontakt als Moderator zur Vorhersage
von Vorurteilen durch die Auspragung der
sozialen Orientierung nur fiir subtile Vorur-
teile geeignet ist.

Als kritische Limitationen sollte beriick-
sichtigt werden, dass die Stichprobe relativ
klein ist.

Auch wenn alle angewendeten Messins-
trumente gute Glitekriterien aufweisen, zei-
gen die Ergebnisse nicht die vermuteten Zu-
sammenhdnge auf. Dies konnte man mit
dem Zeitpunkt der Messung erkldren. Als
die Untersuchung durchgefiihrt wurde, war
zwar die Prasenz der Fliichtlingskrise in den
Medien hoch, wodurch die damit verbun-
denen Angste und die Aktivierung von po-
tentiellen Vorurteilen als hoch einzuschat-
zen ist, jedoch fanden kaum oder relativ
wenige Kontakte mit Gefllichteten statt. Von
hoher realer Kontaktquantitit und daraus
resultierender hoher Kontaktqualitdt kann
kaum ausgegangen werden.

Da die Strukturgleichungsmodelle sich
in dieser Stichprobe nicht bestdtigt haben,
bedarf es weiterer Forschungsarbeiten, in-
wieweit die unterschiedlichen Vorurteils-
formen von verschiedenen Konstrukten
beeinflusst werden. Auch wenn zum gegen-
wartigen Zeitpunkt die Notwendigkeit wei-
terer Forschung im Hinblick auf eine mog-
lichst effektive Vorhersage von Vorurteilen
gegenliber Gefllichteten besteht, kann das
Bewusstsein (iber die Relevanz der Thema-
tik und tiber den Nutzen einer Berlicksichti-
gung eine wertvolle Grundlage bilden.

1 Introduction and theoretical
background

Europe has to confirm their commitment to
provide the necessary resources for a digni-
fied survival of refugees. From a humanitar-
ian point of view, this is of high relevance:
Since migration will be a big topic of the
future, a lack in humanitarian ways to deal
with this topic has barbarism as its only al-
ternative (some name it the ‘clash of civili-
zations’) (Zizek 2015, p. 82).

The current refugee crisis imposes a
great challenge to the European Union,
which will exacerbate with a possible in-
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crease in migration flows in the future. The
present study addresses these challenges,
especially the challenge of hostility towards
refugees by citizens of the host society. In
fact, people respond with prejudice to
growing social and cultural diversity on a
regular basis (Benz & Widmann, 2007;
Fuchs, 2007). Furthermore, it is to be ex-
pected that such prejudices against refugees
will increase, with the rising number in ref-
ugees (Anger et al., 2010; Weiguny, 2016;
Ziegler & Beelmann, 2009). One possible
way of approaching this challenge is to in-
volve decision makers, with low prejudices
against refugees, in organisations. Role
modelling from respective decision makers
can lead to the prevention of discriminatory
attitudes and to a reduction in discrimina-
tion. Such considerations lead to the funda-
mental question about suitable constructs
serving as predictors for prejudices against
refugees. In this study, a differentiated view
will be taken on prejudices against refu-
gees. For that matter, the constructs cultural
intelligence, contact and social orientation
will receive special attention as variables
that might predict prejudices. In the follow-
ing, the different relevant variables will be
examined in detail.

1.1 Prejudices and prejudices
against refugees

Prejudices can be understood as an expres-
sion of attitudes (Aronson et al., 2008). In
more detail, attitudes are expectations and
evaluations towards people, objects and
ideas (Wirtz, 2013). That is, stereotypes and
prejudices, as a special form of attitudes,
function as an orientation for individuals in
a complex world. Furthermore, they sup-
port the delimitation of one’s own identity
from others as we all as one’s own group
from other groups (Benz & Widemann,
2007). However, these definitions are noth-
ing new to the world of social sciences.
Prejudices, stereotypes and discrimina-
tion are classical terms from social psychol-

ogy, with their very own, distinct definition.
For example, stereotypes can be understood
as a general assumption about a group. The
group characteristics created by stereotypes
are attributed to all group members, with-
out considering individual differences
(Aronson et al., 2008). Discrimination on
the other hand, can be defined as hostile,
negative behaviour towards group members
due to their attributed group characteristics
(Aronson et al., 2008). However, when it
comes to the development of prejudices,
the definition does not seem as universal as
for the other two. In research, different the-
oretical explanations of the development of
prejudices exist (Benz & Widemann, 2007).

One theory is the Integrated Threat The-
ory (ITT). Thereby, symbolic threats, inter-
group anxiety and negative stereotypes con-
tribute to the development of prejudices or
discriminatory behaviour (Stephan et al.,
1999). Realistic threats are conflicts be-
tween groups and put the basis of existence
or the well-being of one’s own group in
danger. Yet, a threat can only be perceived
as real, but does not necessarily have to be
real (Stephan et al., 1999).

The symbolic threat describes perceived
differences between groups in regard to
moral, values, norms, standards, attitudes
and beliefs. Intergroup anxiety includes
feelings, which can be perceived by the in-
teraction with members of a different group.
These feelings are often negative and ex-
pressed through fear because of the lack in
superficial identification with the other
group as well as profound differences in
values (Stephan et al., 1999).

[n this study, it is distinguished between
subtle, open and implicit prejudices. The
subdivision between subtle and open preju-
dices is derived from the definitions by Pet-
tigrew and Meertens (1995). Subtle preju-
dices are indirect, detached and sober. They
are characterized by defending traditional
values, super evaluation of cultural differ-
ences as well as a lack of positive emotions
towards a foreign group (Pettigrew & Meer-
tens, 1995).
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Open prejudices are expressed direct,
close and emotional. They are character-
ized by a perceived threat of the foreign
group, the feeling of superiority of the own
group, avoidance of the other group, as well
as feelings of power (Pettigrew & Meertens,
1995). In contrast to open and subtle preju-
dices, implicit prejudices describe subcon-
scious and uncontrolled attitudes. More-
over, implicit prejudices are attitudes
activated without an intent and by the pres-
ence of a trigger (Turner & Hewstone,
2012).

In this study, the term refugees is defined
as a description of a group in the broad
sense. A detailed definition of the term refu-
gee can be found in convention documents
relating to the legal status of the person (The
UN Refugee Agency, 1951). According to
this definition a person is considered a refu-
gee, when he/she leaves his/her home be-
cause of the fear of being persecuted. The
fear of persecution has to be based on race,
religion, social group membership, political
opinion or nationality in order to receive
the status of a refugee (The UN Refugee
Agency, 1951).

It can be observed, that this definition is
not known to the public (Treibel, 2011).
However, in this study, individual prejudic-
es are analysed. Thus, it is important that the
definition of refugees reflects a more com-
mon understanding. Based on the definition
of the Duden Spelling Dictionary, the term
refugee will be referred to in this paper as a
person, who had to hastily leave their home
for various reasons.

Prejudices against refugees can have a
negative impact on their integration. More-
over, as a consequence of prejudices, the
reduction of intercultural contact and nega-
tive attitudes of the local population to-
wards refugees hinders integration (Zagefka
& Nigbur, 2009). Also, research indicates
that discrimination negatively affects the
physical und mental health of refugees
(Hansen & Serlie, 2012; Huynh & Fuligni,
2010; Ziegler & Beelmann, 2009). Schmitt,
Branscombe, Postmes and Garcia (2014)

confirmed in their meta-analysis that per-
ceived discrimination has a negative impact
on the mental well-being of the victims.

In the Eurobarometer 437, 56% of the
German citizens answered that the ethnic
background can be viewed prejudicial
during candidacies, regardless whether the
same qualifications were given (European
Commission, 2015). Therefore, prejudices
influence in different ways the evaluation of
applicants and employees (Weuster, 2012).
Previous studies showed that a foreign
name or accent could negatively affect the
perceived suitability (Schneider etal., 2014;
Weuster, 2012). The lack of objective and
qualitative selection procedures fosters the
practical relevance of heuristical decisions
such as prejudices and stereotypes (Kan-
ning, 2015). But discrimination often does
not only have negative consequences for
the applicants but also for the employers.
Thereby it is possible that qualified appli-
cants are rejected and their competencies
are not available to the organisation.

1.2 Contact, cultural intelligence
and social orientation

Prejudices against refugees can be influ-
enced by the contact between the parties
(Allport, 1981; Binder et al., 2009). Accord-
ing to Allport (1981), contact on eye level
with common goals leads to a reduction in
prejudices. Furthermore, promoting condi-
tions of cooperation between parties as well
as the support by authorities has an effect.
Subsequently, the contact hypothesis was
topic of numerous research studies (Davies
et al., 2011; Pettigrew & Tropp, 2006;
Stiirmer, 2008). Yet, Pettigrew and Tropp
(2006) showed in their meta-analysis that
contact without the condition of Allport
(1981) reduced prejudices.

In this study it is assumed that both, con-
tact and intercultural competence can be
beneficial to counteract prejudices, espe-
cially against refugees. First it is to note that
cultural intelligence correlates highly with
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intercultural competence (Matsumoto &
Hyisung, 2013). Cultural intelligence can
be understood as the individual’s ability to
act appropriately in situations that are creat-
ed by cultural diversity (Ang et al., 2006). In
more detail, cultural intelligence is a
multi-dimensional construct consisting of
the dimensions of meta-cognitive, cogni-
tive, motivational and behavioural cultural
intelligence. The dimension meta-cognitive
cultural intelligence describes mental pro-
cesses for acquisition and understanding of
cultural awareness (Ang et al., 2007). The
cognitive cultural intelligence describes the
knowledge of norms, practices and tradi-
tions of different cultures. Motivational cul-
tural intelligence describes the ability of in-
vesting time and energy in learning
intercultural situations (Van Dyne et al.,
2009). The fourth dimension, the be-
havioural cultural intelligence refers to the
ability to behave appropriately in intercul-
tural situations (Ang et al., 2007).

In this study it is also assumed that a
higher social orientation has proven useful
to counter prejudices. Kanning (2009b) de-
scribes social orientation as a whole portfo-
lio of abilities, skills and knowledge of an
individual to improve social behaviour. The
improvement of the social situation is
shaped by the implementation of personal
aims during the act as well as the social ac-
ceptance of such (Kanning, 2009b). The in-
dividual competencies consist inter alia of
relative consistent personality traits as well
as mechanisms of mental behaviour regula-
tions (Wirtz, 2013). The social orientation
describes a positive attitude towards third
parties in general. People with high levels of
social orientation are able to put themselves
into other people’s position and take other
perspectives. Also, they are characterized
by high levels of tolerance towards other’s
values and norms (Kanning, 2009a).

2 Methods

In this study it is assumed that a high ex-
pression of cultural intelligence fosters un-
prejudiced attitudes towards refugees of
different cultures. The interactions between
contact, prejudices and social orientation
will be analysed. In this context, the follow-
ing hypotheses will be presented.

2.1 Hypothesis 1

The construct of cultural intelligence is re-
lated to the ability of adaption (Gréschke,
2013). In turn, adaptability is associated
with low expression of distinctive prejudice
(Butler & McManus, 2011). These findings
allow the conclusion that cultural intelli-
gence is negatively related, at least indirect-
ly, to prejudices. Also it is assumed that di-
mensions of cultural intelligence can affect
the variables of ITT. For example, an indi-
vidual with high motivational cultural intel-
ligence should display low intergroup anxi-
ety. Furthermore, high cognitive as well as
meta-cognitive cultural intelligence lead to
less negative stereotypes (Girvan, 2016).
These considerations are presented in figure
1 and lead to the following partial hypothe-
ses (see Figure 1. Hypothesis 1.).
(1a) Higher distinctive cultural intelligence
of students forecasts lower distinctive
open prejudices towards refugees.

Open Prejudices
Subtle Prejudices

Implicit Prejudices

Cultural
Intelligence

Figure 1. Hypothesis 1



